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Ladies and Gentlemen, Dear Colleagues, 

 

It gives me great pleasure to welcome you to this Regional 

Workshop on Enhancing the Skills of Young Medical Doctors in 

the Use of Information and Communication Technology for 

Treatment and Diagnosis, which is organized in collaboration with 

the Islamic Scientific, Educational and Cultural Organization 

(ISESCO). 
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This is not the first time that the Regional Office has 

collaborated with ISESCO on a regional workshop in the area of 

health information management and health informatics. In 2001,  

EMRO and ISESCO jointly organized the regional conference on 

development of the virtual health sciences library as well as the 

international conference for promotion of suitable new 

technologies, both held in Tehran, Islamic Republic of Iran. The 

two conferences were a great success from all perspectives and an 

agreement between EMRO and ISESCO to conduct a series of 

activities over the coming two years sets an excellent example for 

collaboration between international and regional organizations in 

the Region.  

 

Dear Colleagues 

 

   Since the Regional Office started its programme in health 

informatics in general, and telemedicine in particular, it has 

undertaken a number of initiatives in support of Member States. 

These initiatives include: 

 

• development of systems and tools for information management 

such as a manual for medical libraries, a model health 

informatics curriculum and a model electronic health record; 
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• development of software for management of databases of 

health statistics, country profiles, a virtual library, geographic 

information systems and decision support systems; 

• provision of hardware and equipment in support of health 

informatics projects in the Region; 

• consulting services for planning, evaluation and assessment of 

needs; 

• training of national staff on various aspects of health 

informatics; and 

• development of a home page on the internet dedicated to e-

health issues and health informatics. 

 

  Thus, this workshop is a natural further development, fitting 

into the pattern of  Regional Office support to Member States. We 

are pleased to welcome not only participants from our Region, but 

also colleagues and friends from other Islamic countries. The 

presence of these colleagues in this workshop opens up a new 

opportunity for collaboration among our countries in the Region 

and beyond, and provides a forum for networking and exchange of 

knowledge. 
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Dear Colleagues, 

 

In our pursuit of health informatics training and education for 

health care professionals, we believe that information and 

telecommunications technology facilitates the organization and 

delivery of health and medical data by providing mechanisms for 

integrating diverse sources of information and reducing barriers to 

a broadening array of resources and services.  The effective use of 

this technology holds the promise of freeing physicians from an 

over dependency on memory and facilitating the development of 

new knowledge and skills. Our support to health informatics 

education results from our recognition of the following issues. 

 

 First, information technology has become an integral 

component of medical equipment and instrumentation. The health 

care and medical services must use these technologies at one point 

or another. We share the view that to practise medicine in the 

twenty-first century, medical students must be given a strong 

grounding in the use of computer technology to manage 

information, support patient care decisions, select treatments, and 

develop their abilities as lifelong learners and that the inability to 

use this technology effectively is potentially as disadvantageous as 

the inability to read and write. Rapid developments, including the 
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digitization of medical records, globalization of communications 

and the internet, mean that now, more than ever before, doctors 

need to be equipped with the mental attitude and intellectual tools 

to deal with and exploit these advances. 

 

 Second, health information systems are based on the use of 

information and telecommunications technology (ICT). Any future 

development in health information systems has to recognize the 

fact that health care professionals in general, and physicians in 

particular, require basic and additional training on ICT to allow 

them to contribute to the development of health information 

systems. One possible reason for the current weak status of 

national health information systems is the lack of health 

professionals with appropriate skills in computer and information 

technology and telecommunications. Most such professionals have 

never been exposed to any computer-based learning experience, 

have never used the computer as a tool to help in solving a medical 

problem and have never thought of using information management 

tools to assist them in solving a problem. 

 

Third, medical schools in the Region have not fully adopted 

programmes for health informatics education into their curricula. 

Curricula continue to be focused on biomedical and medical 
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subjects only. The schools don’t have the resources or expertise to 

introduce ICT components in their curricula, except for basic text 

processing and internet use in very limited cases and in very few 

countries. This has resulted in the production of graduates who are 

either not aware of the potential ICT role in health care or who 

don’t have the necessary skills to use all the technologies. This 

lack of basic ICT training has had its negative impact on health 

care provision in many countries of the Region. At the same time, 

in many of the industrialized countries there has been a 

proliferation of courses to address health informatics concerns, as 

they seek to improve the quality of health care and at the same 

time to control escalating costs. Information is seen as a key 

element to achieving these objectives, as is a workforce trained in 

the appropriate health information skills. The falling cost of 

computers and the explosive growth of the internet as a 

communications and information resource have also increased 

awareness of the potential for information technology to be a tool 

for greater productivity. 

 

 Finally, international development reports, in recent years, 

and most recently the Arab Human Development Report issued by 

UNDP in 2002, all indicate that the use of information technology 

is very low in the Arab countries, and this applies to most countries 
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of this Region in general. The penetration rate of information and 

communication technology in many fields is still very weak, and 

health care is no exception. The impact of this low penetration rate 

on the economy and public services, including health, has been 

demonstrated through weakness of data collection and surveillance 

systems, lack of networking among health institutions and 

professionals, lack of access to health information, and a widening 

gap between developed and developed countries. The UNDP 

report I just mentioned recommends that priority be given to the 

use of ICT in education, training and public health as well as to the 

creation of a viable infrastructure for an Arab cultural industry. 

 

 All these factors have necessarily meant a very low 

contribution from the ICT sector to the development of local 

solutions for health care, which also links to the low level of 

generation and use of medical information and knowledge. Very 

few software packages have been developed for the health care 

sector in the Region for the Region. At the same time if we look at 

the body of medical literature being produced in the Region 

compared to the rest of the world, it is very small and 

comparatively inaccessible through international networks. 
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Dear Colleagues, 

 

I hope you will all benefit from the variety of presentations to 

be made and the live links which will be organized with medical 

centres in the Region and United States of America. These links 

will demonstrate the real value of information and 

telecommunication technologies in medicine and health care, not 

only for distance learning, but also for tele-consultation, second 

opinion and tele-radiology. They will not only demonstrate the 

possibility of physically linking the health care institutions in the 

Region, but will also provide evidence that the Region has the 

resources, the capability and more important the will to work 

together and use appropriate and advance technology to fulfil its 

national health goals. I hope you will take this opportunity to make 

the most of this workshop by creating links with colleagues from 

other countries and by taking back to your countries ideas, 

proposals and skills that will help in introducing health informatics 

to your institutions. We are committed in EMRO to extending our 

support to all serious and well-planned efforts to introduce and 

maintain health informatics applications in Member States.   
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     I wish you a pleasant stay in this beautiful city of Cairo and 

look forward to seeing the results of this workshop reflected on 

your work in your countries. 


