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Your Excellency Dr. Ismail Sallam, Minister of Health and Population 

Ladies and Gentlemen, Dear Colleagues, 

 

It gives me great pleasure to welcome you to this Regional Workshop on 

Telemedicine and e-health. This is not the first time that the Regional Office has 

collaborated with the International Telecommunication Union in the area of telemedicine. 

The regional conference held in Riyadh, Saudi Arabia in 1999 was an excellent and 

shining example of organizations working together to achieve common goals to serve the 

needs of Member States. Between 1999 and now, the Regional Office has taken a number 

of steps to support telemedicine initiatives in the Region. This workshop is another 

unique opportunity to enhance collaboration and to address multidisciplinary issues of 
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interest to us all. The involvement of other United Nations agencies such as the United 

Nations Industrial Development Organization (UNIDO) shows also the ability to respond 

to the needs of Member States with a common approach and plans of action. This 

workshop brings together professionals from two sectors: information and 

communication technology, and health. The common area of work is e-health which is 

described as “the use in the health sector of digital data—transmitted, stored and retrieved 

electronically—for clinical, educational and administrative purposes, both at the local site 

and at a distance”. 

Dear Colleagues 

We will continue to work with our partners, sister organizations and governments 

to help create frameworks for integrating information and telecommunication 

technologies into health. For that we need to emphasis the following aspects: 

1. Education. The application of e-health will result in our health workers being very 

different people than they are today; their training must reflect this. 

2. Coordination. We must ensure that the systems we create will operate across 

networks, that systems can interact and that what is developed for use in one scenario 

can be transported to another. Vertical systems, built to satisfy narrow interests, 

impede real progress toward health information infrastructures in our Member States. 

3. Incorporating new technologies. Together with distance learning, simulation in the 

training of our health care personnel will enhance their abilities, while offering access 

to previously unavailable educators. 

4. Networks. The ability to communicate around the world was made possible via the 

Internet. Everywhere, health professionals must have the ability to share results, 

discuss theories and utilize databases. 

5. Policies and standards. The WHO in collaboration with many other UN agencies 

has a vital interest in the health status of the world. There is significant work to be 

done in developing policies and standards for systems that will involve worldwide 

partners and public and private ventures. 
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6. Code of ethics. With the increased and central role of the Internet in delivery of 

health care information, it has become apparent that a code of ethics is required. The 

code should set out ethical concepts that inform the processes of self-assessment and 

compliance based on interpretation and specification. The Regional Office has 

adopted an e-health code of ethics. The goal of the code is to ensure that “people 

worldwide can confidently and with full understanding of known risks realize the 

potential of the Internet in managing their own health and the health of those in their 

care. 

7. Evaluation. There is a vast array of independent telemedicine and e-health projects 

arising everyday. No one yet has a great deal of experience with telemedicine to 

guide the development of evaluation criteria. In this, there is a need for development 

of a multidisciplinary approach by interested organization such as WHO and ITU. 

Dear Colleagues, 

The title of the workshop rightly indicates the move from telemedicine to e-

health. This move towards e-health has meant that health and medical information in its 

digital format will become the modus operandi of health professionals. In order to 

capture, record, retrieve, analyse and communicate data dynamically and to use this 

information and knowledge, it has to be treated digitally. Health care is increasingly 

becoming an information-driven service, and information is a major resource crucial to 

the health of individual patients, the population in general, and to the success of any 

organization. When we talk about telemedicine we seem to intentionally or 

unintentionally ignore the other areas of health care in which digital health data is 

captured, stored, communicated and used. These may include tele-health, tele-

radiography, tele-dentistry, tele-pharmacy, tele-education, surveillance and management 

information, as well as other areas. 

The Regional Office has assisted Member States in introducing e-health activities 

as part of their national health care systems. The assistance has taken different forms, 

including: 
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1. Consulting and advisory services to assess needs and specify requirements for health 

and medical informatics services including telemedicine activities. Helping Member 

States to draw up a long-term vision for introducing health informatics has been a 

major objective of the Regional Office. It is realized that e-health can only have a 

positive impact on the health care services if it is developed as an integral part of 

these services. 

2. Logistic support in the form of equipment, software and telecommunications 

facilities. Use of computers and telecommunications is at the heart of e-health. The 

Regional Office has assessed the needs of many countries and channelled support to 

develop the basic infrastructure for e-health; 

3. Training and orientation of national staff on e-health issues. The Regional Office has 

organized events related to e-health and supported national staff to participate in 

international events as appropriate; 

4. The Regional Office has developed a comprehensive health website which includes 

information major health topics, the full text of the Eastern Mediterranean Health 

Journal and many other technical publications. It has provided a forum for 

information exchange and communication among health care professionals in the 

Region. 

We trust that the variety of presentations and the round-tables to be conducted 

during the workshop will be of benefit to all participants. I hope you will take this 

opportunity to start a scientific and open dialogue that will not end with the end of this 

workshop. We are committed in EMRO to providing a platform for exchange of 

experience and recording the lessons learned by Member States to benefit all the others.  

I look forward to your discussions and comments on the different issues that will 

be raised during the workshop, and your resulting recommendations and future plans of 

action to build e-health in the Eastern Mediterranean Region. 


