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Ladies and gentlemen, 

 

It gives me great pleasure to send this message of welcome to all participants in this 

intercountry workshop. I am grateful to His Excellency Dr Mohammed Chatty, Minister 

of Health of the Syrian Arab Republic, for kindly agreeing to host and provide facilities 

for this meeting. 

 

The recent debate on the urgent need to reform the health sector to be more efficient 

and effective has focused on health care financing and rationalization of various 

interventions. Several studies have shown the importance of drug selection, good 

management of drug supplies and the concept of appropriate health care technology in 

developing an efficient and cost–effective health care delivery system. 
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During the last decades, approaches to health care and patient management have 

changed dramatically as a result of the remarkable progress made in medical technology. 

Health technology, which is defined by WHO as the set of techniques, drugs, equipment 

and procedures used by health care professionals in delivering medical care in 

individuals, and the system within which such care is delivered, clearly shows that 

medical equipment constitutes one of the main components of health technology. The 

cost of medical equipment is increasing and a significant amount of savings can be 

achieved if countries develop an appropriate health care technology policy. Such a policy 

should include, among other important aspects, a national system to promote rational, 

informed and appropriate strategic planning, and macro-assessment and/or micro-

assessment of health care technologies and their management, taking into account 

available resources, systemic constraints and technology transfer issues. 

 

It is therefore important to develop national and regional guidelines for proper 

selection of medical equipment. Proper selection of appropriate equipment is essential to 

carry out effectively the job for which the equipment is required. Furthermore, it is also 

important to consider the cost of maintenance as one component of measuring cost when 

deciding on selecting a specific type of equipment. The running costs also include 

manpower and costs of services such as electricity, gas, etc. and consumables. It has been 

noted that in some countries more than 60% of the medical equipment is not functioning 

because of lack of proper facilities needed for installation, maintenance and repair. The 

maintenance and repair of medical equipment are considered essential to ensure that the 

equipment functions correctly and efficiently. 

 

Proper maintenance should aim at ensuring that equipment is functioning according 

to agreed-upon standards of performance, manufacturer’s specifications and clinical 

requirements. 
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Ladies and gentlemen, 

 

Preliminary review of national and regional programmes on maintenance and repair 

of medical equipment clearly shows that considerable effort is needed to strengthen our 

work in this field. 

 

National and regional programmes should address the issues of policy formulation, 

human resources development and establishment of national facilities, as well as 

strengthening collaboration both within countries, among ministries, universities, public 

and private sectors, and between countries, including national and regional maintenance 

and repair  workshops and institutions. 

 

It is important to conduct a comprehensive review of national needs with respect to 

trained technicians and other experts, including practice-oriented biomedical engineers, 

and to review the present educational institutions and courses at both pre-university and 

university levels. 

 

I would expect that great shortages and shortcomings will be identified. Investing in 

this area is worth considering and would be highly rewarding. For this reason the present 

workshop has been organized, with the following objectives: 

 

• to review problems at country level with respect to repair and maintenance of 

biomedical equipment 

• to discuss recent development in medical and hospital equipment management 

• to prepare a regional plan to promote development of appropriate and cost effective 

national programmes for maintenance and repair of biomedical equipment. 

 

I am confident that with the available expertise in this group you will be able to 

review the present status of national programmes on maintenance and repair of medical 

equipment and advise on a regional approach to strengthen WHO support to these 
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country programmes, as well as develop a general framework for country strategies to 

strengthen national programmes on maintenance and repair. 

 

In this respect it must be emphasized that our recommendations should not only 

focus on maintenance and repair of sophisticated equipment but also, equally important 

and maybe more cost–effective, on training of technicians to maintain the relatively 

simple but more widely used  equipment usually available at district levels. Ideally the 

maintenance and repair of medical equipment should be addressed at various levels and a 

comprehensive national strategy should be developed. 

 

Ladies and gentlemen, 

 

I look forward to receiving the outcome of your discussions and your 

recommendations to strengthen both the national and regional programmes on 

maintenance repair of medical equipment. 

 

I also wish you a productive and enjoyable stay in this lovely city of Damascus. 

 

 

 


