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Your Excellency, Ladies and Gentlemen, 

It is my pleasure to send you this message on the occasion of this important Healthcare 

Accreditation Council Quality Healthcare Conference here in Amman, and to extend the hand 

of WHO in support of improvement of health care quality and patient safety, in this Region 

and globally.  

Delivery of quality, affordable health care and ensuring that it can be accessed by all is 

the prime goal of WHO. Thus, the goals of the Council and its efforts to improve quality of 

health care are in complete harmony with what we stand for at WHO. Indeed, our objective is 

to serve the public, providing health care to those who need it most on a platform of quality,  

safety, equity and affordability. Only then can we claim to have achieved success.  

The strategic intent of the collaboration of WHO’s Regional Office for the Eastern 

Mediterranean with countries of the Region is to ensure the development of an accountable 

and credible health care system, that ensures universality, equity, quality, efficiency and 

sustainability of care. Since the Declaration of Alma-Ata on primary health care in 1978, 

fundamental developments have taken place which have had implications for health service 
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delivery. There has been notable progress in quality of care initiatives, especially those that 

aim at developing standards of primary and secondary care. Most managers at health care 

institutions and health policy-makers now view the evaluation and control of quality as 

imperative. Accreditation has become a common term in almost all ministries of health in the 

Arab world. We are currently conducting a study on the status of health care accreditation in 

countries of the Region, in an attempt to provide a situation analysis, determine where the 

gaps lie and accordingly devise appropriate interventions. 

Three concepts are key in the delivery of quality health care services: that delivery of 

safe, quality services are a leadership priority, that methods exist to ensure improvement and 

that mechanisms for continuous measurement are available. Good quality improvement 

strategies need to be underpinned by multidisciplinary teamwork and must ensure that the 

patient’s perspective is respected. Leadership support for health care quality improvement and 

patient safety in Jordan is exemplary. Indeed, this is explicit in the participation of the highest 

health authorities in this conference. This is key to success. Quality health care is a leadership 

priority and a patient’s prerogative.    

A fundamental element of quality is safety of care. Patient safety in our health care 

systems, as well as patient empowerment and education, occupies a high rank on the list of 

priorities in WHO. Studies in developed countries have demonstrated that an estimated 10% 

of all inpatient admissions result in some form of patient harm. Results from a recent study 

performed in six countries of the Region to assess the prevalence of adverse events in 

developing countries demonstrate that up to 18% of hospital admissions in  countries of our 

region are associated with patient harm that is the result of health care delivery. More 

importantly, these adverse events are associated with a high rate of serious harm in the form 

of death and permanent disability. The current situation is unacceptable. 

The Regional Office is targeting interventions that improve the quality and safety of health 

care. One such intervention is the Patient Safety Friendly Hospital Initiative. This is an 

initiative developed by the Regional Office, aimed at enhancing the visibility and 

implementation of patient safety practices in health care facilities in the Region. The main 

tool for this initiative is a set of standards that specifically target patient safety.  This initiative 

provides a framework for hospitals to enable them to deliver safer patient care by assessing 

hospitals from a patient safety perspective; building capacity of staff regarding patient safety; 

and involving consumers in improving health care safety. 



 3

There are challenges facing our Member States, not the least of which is the diversity of 

our region––politically, economically, demographically, epidemiologically and 

environmentally. Globalization and international advances in health technology pose 

challenges for countries of the Region in delivering health care. At present, governments face 

a potentially perplexing array of policy tensions and choices for health care delivery. 

Whatever the choices that are made, governments are obliged to achieve universal coverage, 

provide patient-centered care and integrate priority public health programmes at the point of 

delivery. It is in this context that health care services of acceptable quality and safety need to 

be provided.  

Our collaborative efforts to implement health care quality and patient safety in our Region 

by encouraging research, building national capacities, raising awareness of health care 

professionals and the public, and applying evidence-based solutions will be imperative.  

This conference mirrors unyielding efforts and hard work, but also signals the power of 

partnership and collaboration. Our unified vision, our adamant persistence, our determination 

and collaboration will ensure that we reach our goals. Our target is to propel a paradigm shift 

and to redesign our healthcare systems so that they are both safer and position patient safety 

as a top priority. 

Finally, I would like to commend the efforts that went into organizing this meeting and to 

express our appreciation of the support provided by the leadership in Jordan to health care 

quality improvement. I look forward to the outcomes of this meeting and to continuous 

collaboration with the efforts of the Healthcare Accreditation Council. 

 

 

 


