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EUROPEAN HEALTH21 TARGET 18 – DEVELOPING HUMAN RESOURCES FOR HEALTH*

By the year 2010, all Member States should have ensured that health professionals and professionals in 
other sectors have acquired appropriate knowledge, attitudes and skills to protect and promote health.

EUROPEAN HEALTH21 TARGET 15 - AN INTEGRATED HEALTH SECTOR*

By the year 2010, people in the Region should have much better access to family- and community-oriented
primary health care, supported by a flexible and responsive hospital system.

*Adopted by the WHO Regional Committee for Europe at its forty-eighth session, Copenhagen, September 1998.

Abstract

The purpose of the meeting was to review the collaboration between WHO European Region and its 
collaborating institutions and NGOs in the development of PHC in Europe. As a number of changes has 
taken place both within WHO and in the international panorama of PHC organizations in Europe, there is 
need for strategic planning of future cooperation.

The meeting was held in Barcelona, Spain, 29-30 September 2000 and hosted by the WHO European 
Office for Integrated Health Care Services (IHB). The meeting was attended by representatives from
WHO Collaborating Centres, and other partners and institutions within the area of public health and 
primary health care. 

The participants concluded that there was a need to explore various types of networking to further 
strengthen the collaboration between WHO and its partners in the area of primary health care. 
Recommendations were made to this effect, including adding links to each centre/partner on the WHO
Barcelona office’s website. 
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Scope and purpose 

1. As a number of changes has taken place both within WHO and in the international panorama of 
PHC organizations in Europe, there is need for strategic planning of future cooperation. The main
objectives of the meeting were to exchange information on ongoing activities and future plans of the 
organizations represented at the meeting, and to discuss ways of improving the collaboration between 
WHO, its Collaborating Centres and international organizations involved in primary health care in 
Europe.

2. WHO Collaborating Centres are institutions in special agreement with WHO to strengthen
WHO’s capacity and expertise, to facilitate the achievement of WHO’s goals and to make the best use of 
resources in countries. The collaboration with these Centres has focused on a variety of issues in different 
fields. Thanks to the linkages of the Centres with other technical and scientific institutions in the 
countries, the Centres contribute also to the development and implementation of new ideas at country
level. The WHO Collaborating Centres are therefore key elements for increasing the capacity of WHO in 
research and implementation.

3. In the European region, five collaborating centres are designated for primary health care. The
Centres are located in Helsinki (Finland), Utrecht (the Netherlands), Zagreb (Croatia), Manchester 
(United Kingdom) and Maribor (Slovenia). The last one for Primary Health Care Nursing. Another three 
Centres although not specifically designated for PHC also contribute to its development, and are located 
in Barcelona (Spain), Granada (Spain) and Vienna (Austria).

4. WHO has also strong working relationships with a number of international organizations
involved in Primary Health Care. Several representatives from these attended the meeting. See attached 
list of participants (Annex 1).

5. The meeting took place in the newly established WHO European Office for Integrated Health Care
Services and provided an excellent opportunity for reviewing and identifying possibilities of future 
collaboration with WHO in the area of PHC or other areas of health services organization, management
and financing and human resources.

6. WHO staff made a presentation on the new WHO health systems strategy (see World Health Report
2000) as well as on the role of WHO collaborating centres. The WHO European Office for Integrated
Health Care Services was introduced as the responsible unit for PHC in the European Region. Each of the
participants made a presentation on the work, functions and activities of the Collaborating Centres, and 
the invited international organizations also gave an overview of their present status and functions, and 
critical areas of expertise. The presentations were followed by a discussion about the possibilities for 
strengthening future collaboration among the Centres and other partners, as well as with WHO.

Presentations

New WHO health systems framework and Primary health care
7. The new WHO thinking has four key functions of health systems: Financing, Resource Generation, 
Stewardship and Provision. The WHO framework for assessing health systems performance uses an 
operational definition for the boundaries of the health system starting with concept of a health action. 
This is defined to be any set of activities whose primary intent is to improve or maintain health. A health 
system includes the resources, actors and institutions related to the financing and provision of health 
actions. The primary intent criterion leads to a broad definition of the health system. The intrinsic health 
systems goals articulated by the framework are: Improving health, Enhancing responsiveness to the 
legitimate expectations of the population and Assuring fairness of financial contribution 

8. The importance of having a common goal oriented framework is based on the role of the WHO as a 
provider of advice and support to the countries. To this end, better and analyzed information to better 
understand the systems, and requirements for knowledge and capacity building, will be needed. 
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Presently, WHO is in the process of reviewing its Primary Health Care strategies. The general feeling of 
the participants at the meeting was that it would be important to have a good sense/overview of where we 
are in terms of PHC development and implementation.

9. One difficulty is the at present considerable differences in how PHC is understood and applied in 
countries. In some places it may mean general practitioners, in some others a much broader approach is 
taken. The new WHO framework for improving health systems performance provides an opportunity for 
using common language and methods in better understanding the current organization of different PHC 
applications, as well as the underlying factors that contribute to improving their performance. This can be 
applied to the assessment of PHC as a method of service delivery.

The role of WHO Collaborating Centres
10. Recently the WHO reviewed its procedure for the designation of collaborative centres to ensure a 
more optimal geographical and programmatic distribution of collaborating centres. The two major areas 
in which WHO collaborating centres provide services are: services provided to the Organization in 
support of programmes of global interest, and involvement in technical cooperation for national health 
development. The Collaborating Centres, as partners of WHO, are contributing to and can improve the 
evidence base on PHC and its performance through: building strong programmes on health systems
research, intervention assessment studies, and using common frameworks to guide WHO's research and 
technical support to countries. Better understanding of the needs of the countries and their capacity to 
undertake changes once tools and instruments are made available is needed. This will require operational 
networks geared to developing knowledge instruments and assisting countries to use them.

WHO Office for Integrated Health Care Services.
11. The Barcelona office is an integral part of the WHO Regional Office for Europe. Its main goal is to 
produce, and provide countries in the European Region with, evidence-based management strategies to 
facilitate and support changes in health care services, to improve equity, quality, accessibility, cost-
efficiency, and citizen’s participation. For this purpose, the Office will collect information, provide
databases, analyse data, facilitate networking, evaluate results, hold expert workshops, distribute 
recommendations and exchange experience, provide publications and guidelines to promote best 
practices identified. In other words, the role of the Office can be seen as a catalyst for action. The main
areas on which the Office will focus include: Developing Primary Health Care, Home Health Care, Out
of Hospital Emergency Services, Hospital Management, Human Resources development, Health 
promoting Hospitals, Linking Levels of Care, and Telemedicine.

Ludwig Boltzmann Institute for the Sociology of Health and Medicine, Vienna, Austria
12. This Centre was designated as a WHO Collaborating Centre for Hospitals and Health Promotion in 
1993. It is a small non physician unit, specialized in the development and support of social innovation
projects. Its important role has been to act as a coordinating centre and Secretariat for the WHO
International Network of Health Promoting Hospitals (this role was taken over by the WHO Barcelona
office at the end of 2000). The unit publishes the International Newsletter of the Network. The new areas 
of interest are especially “Knowledge development and knowledge management”, because of the 
fragmented primary care in Central Europe. Other areas of interest are "Virtual hospitals at home",
quality management in hospitals, and health promotion in schools. The involvement in scientific research
and development will be increased. The Centre has recently started a EU project on health promotion in 
general practice and community pharmacists.

Department of General Practice, Medical School, University of Manchester, United
Kingdom
13. There is a new organization, structure and capacities at the University of Manchester, where the 
Department of General Practice has the designation of a WHO Collaborating Centre for Primary Health
Care since early 1990s. In Manchester, the Medical School now functions as a single University
Department within the Faculty of Medicine, Dentistry, Nursing & Pharmacy. Within this school, there 
are nine Academic Groups: the Primary Care Academic Group, which is now known as the School of 
Primary Care and includes the former Department of General Practice and the National Primary Care
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Research and Development Centre. According to Dr Whitehouse, this extends the capacities of the 
Collaborating Centre and allows greater contact with a large multi-professional Health Services research 
team, concentrating on Primary Care in the rapidly changing British environment.

14. The School of Primary Care is responsible for undergraduate medical education, in which the 
community-based placements have increased considerably during the last three years. It has also 
responsibility for providing doctoral student supervision and in the provision of a Master of Research
degree in collaboration with the Graduate School of Medicine and Social Science. This new degree
program has superseded the previous Master of Science in Primary Health Care program. The Academic
Group has also experience in international activities. Vocational training and Continuing Medical and 
other continuing Education is the responsibility of a separate Postgraduate Department which is outside 
the Academic Group. 

Department of General Practice and Primary Health Care of the University of Helsinki
15. The Department was designated as a WHO Collaborating Centre for Development of Human
Resources for Health and for Primary Health Care for the first time in 1992. The present agreed areas of 
collaboration with WHO include: Development of human resources for health in general practice, 
Development of effectiveness and quality of general practice, Development of human resources 
management for PHC (multiprofessional training activities), Development of healthcare improvement
activities (quality improvement) and outcome indicators for PHC activities, Development of postgraduate
training and continuing education for health personnel (management, teamwork, evaluation, healthcare 
improvement).

16. In the Medical Faculty, the Department participates in several activities at different training levels:
�� undergraduate medical education, in organizing the community based placements and training of

medical students jointly with health centres.
�� general practice residency program in collaboration with a number of training health centres and 

secondary level hospitals.
�� continuing education of general practitioners and other health care personnel. Through its 

Primary Care Resource Centre, the Department operates an extensive continuing education 
program for physicians and other primary care staff (both national and international).

�� doctoral program, in which both Doctor of Medicine and Doctor of Philosophy degrees can be 
awarded depending on the background of the student.

�� two international postgraduate programs in health care quality improvement and management
for physicians and other health care professionals, the MQI ( a master program) and the DQI (a 
Diploma program), since 1994 

�� PHC research and development collaboration with primary care health centres, which effectively
links research and continuing education with local problem solving. In its training and continuing
education activities the Department has since 1997 regularly employed the Internet and 
videoconference extensively both internationally and domestically (telemedicine and distance 
education).

Institut d’Estudis de la Salut, Barcelona, Spain
17. The Institut d’Estudis de la Salut (EIS) is responsible for the continuing education and evaluation of 
the health care personnel working in the Catalan public health system. It is designated as a WHO 
Collaborating Centre for Health Care Professionals Development. The present educational activities of 
the IES include the following topics directly related to the PHC personnel: Teacher training courses for 
tutors of residents and for professionals involved in continuing education activities, home care, mental
health, drug dependence, health promotion and prevention, communication skills, terminal patient care, 
bioethics, quality improvement and research methodology. Distance learning courses for PHC personnel 
are now in progress.

18. Since 1995, this unit in collaboration with the Catalan Society of Family Physicians has conducted 
several projects on Clinical Skills Assessment for certification and professional accreditation, in this also 
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5 OSCEs have been administered. By now more than 200 family physicians have been evaluated. This
professional accreditation is voluntary and confidential. Accreditation will be required in the future in 
order to be accepted as tutors of the Family Medicine residents.

Escuela Andaluza de Salud Pública (EASP), Granada, Spain
19. The School has acted as a Collaborating Centre for Health Care Delivery and Management since 
1989, to support reform processes and development strategies for health institutions. As a School of 
Public Health they run a series of educational activities: residential courses on annual basis, courses 
contracted on demand and various masters programs (MPH, Health Management, Methods for Clinical 
and Epidemiological Research).

20. The School participates in research and cooperation projects as acting lecturers or consultants. The
research activities include areas such as: Social and health care, Maternal and Child Health, Health
services, Health Promotion. In addition, the School has extensive consultancy activity collaborating with
organizations and centres in many Spanish-speaking countries in Latin America.

Andrija Stampar School of Public Health, Zagreb, Croatia
21. The School was designated as a WHO Collaborating Centre for Primary Health Care for the first 
time in 1983. During the past decade, conflicts of war and economic difficulties have greatly affected the 
Centre's activities. The shortage of money and the clearly diminished attraction of General Practice in the 
country create dilemmas for the Centre at present.

22. In the late 1980s, with the support of one million USD, a continuous distance education project using
videotapes and computers was directed to PHC workers. However, when the funding ended, the training
also ended. Other projects during the 1990s include: Participation in Health Promoting Schools Network,
Strengthening PHC (financed by a Dutch Centre in Groningen) and the development of interactive
multimedia CD-Roms for General Practitioners.

23. At present, the Zagreb Centre is involved in a Virtual Health Centre project. The School would be 
interested in training family practitioners and their team members, in hypermedia, in strengthening the 
quality of the work of general practitioners, and in the organization and management of general practice. 

Netherlands Institute of Primary Health Care (NIVEL), Utrecht, Netherlands
24. Since the mid-1980s, NIVEL has acted as a WHO Collaborating Centre for Primary Health Care. It
started in 1965 as the Netherlands Institute of General Practitioners, then was changed in 1985 to 
Netherlands Institute of Primary Health Care with main interest areas in community nursing, allied health 
services, primary care obstetrics, and integrated, multidisciplinary care. Now it has changed once again
and directs its attention to hospitals, specialists, and long-term care and, probably by 2005, the areas of 
interest may change again to Patient dominated care, which will include budgets and client participation. 

25. The main are of work at present is the relationship between supply and demand of health services
under the financial and legal conditions that constitute a health care system. It is problem driven,
multidisciplinary, and health services oriented rather than health oriented. NIVEL's international 
orientation include issues such as: International comparisons, virtual policymaking and is driven by
Pascal's finding: “What is true on this side of the Pyrenees is a lie on the other side”. Each year NIVEL
has about 150 research projects underway.

World Organization of Family Physicians/General Practitioners (WONCA)
26. WONCA-Europe is able to offer the expertise of its member organization and its individual
members. It organizes scientific meetings for the transfer and exchange of information and knowledge,
and offers publications. It has four expert networks EGPRW, EURACT, EQuiP, and EUROPREV.

27. WONCA has been doing research on the differences and similarities in General Practice within the 
European Community. The important finding is that irrespective of the system under which they work,
General Practitioners (GPs) treat unselected health problems and are the professionals responsible for 
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dealing with the majority of illnesses in the community, leaving only a small quantity for hospital based 
specialists. The WONCA representative referred to research findings indicating that the more primary
care is offered, the more cost effectively the system operates.

28. Teaching/training, quality assurance and research form the three strong supportive activities to 
improve patient care, and offer each in their own right a method of exploring the clinical domain.
Optimal use to develop the profession is made where these activities can be linked; they can present a 
model of academic development of general practice.

29. The clinical research agenda needs considerable change from disease orientation to the humanities of
medical care requiring academic general practice leadership.

EURACT - European Academy of Teachers in General Practice (the education network of
the European Society / WONCA Region Europe)
30. This network is working with a number of organizations, including WHO Europe, to produce updated 
definitions of general practice/family medicine in Europe, the competencies required and thus the current
education agenda. EURACT was unable to attend the meeting but has informed us that an expert 
conference is being held in Barcelona 2001.

European General Practice Research Workshop (EGPRW)
31. The objective of the EGPRW is to create good settings to discuss/develop research, to foster and 
coordinate multinational studies, to exchange ideas and to support evidence and scientific thinking. It has
two formal strategies: a research strategy and an educational strategy. The former includes funding of 
small projects, possible publications, and workshops. The educational strategy is reflected in the 
organization of research courses in PHC. 

32. The EGPRW has a council with a national representation, a Secretariat presently located in 
Maastricht, and an executive board with 8 members. Members are individuals; there are about 300 
persons from 30 countries.

Tipping the Balance towards Primary Health Care (TTB).
33. This is an international network made up of districts and organizations that are concerned with 
developing primary health care as defined by the Declaration of Alma-Ata. It is not a general practitioner 
organization as "PHC is not only general practice”; there are other professionals. It uses a bottom-up
approach to support local initiatives, participation, partnership, staff development and communication.
The current activities include, exchanges (visits) to exchange experiences, joint limited research projects
conducted by the partners, an annual conference, and summer schools for practitioners. 

34. It is a registered charity based in the UK. At present the membership comes from 8 European 
countries. In 2001 three summer schools have been planned.

The European Review Group on Prevention and Health Promotion in Family Medicine
and General Practice (EUROPREV)
35. The general aim of the organization is to promote evidence-based prevention in general practice, to 
review the scientific evidence available, to elaborate recommendations, to disseminate findings, to adapt 
the recommendations into clinical practice, to define the role of the primary care doctor in health 
promotion and prevention, and to promote and encourage multicentre research and educational programs
in health promotion and prevention throughout Europe.

36. The current activities include a survey on the attitudes and knowledge of GPs in prevention and 
health promotion 14 European countries.

37. This network has 23 national delegates representing different national colleges or associations of 
family medicine mainly from Europe, two are non-European members. These delegates have been 
designated by their colleges as experts in prevention and health promotion in primary care.
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Discussions

38. The basic theme throughout the discussions which followed the presentations was the question of 
how the centres could work better together in the future, and how they could improve their support to the 
work of the Barcelona WHO Office for Integrated Health Care Services and the Regional Office in 
Copenhagen.

39. A number of important issues were identified which would benefit from a strengthened collaboration: 
�� analysis of the different systems of PHC in Europe,
�� identification of the core functions and evidence-based good practices in primary care,
�� support and development of quality management in PHC,
�� analysis of strategies to improve continuing education of general practitioners and other primary

care workers.

40. On the basis of the individual presentations, which shed light on the areas of special expertise of the 
various centres, the topic areas and the main strengths of each centre/organization can be summarized as 
follows:

(a) Policy development: NIVEL;
(b) Organization and Management: Manchester, Helsinki, Zagreb, NIVEL, EASP, TTB, EGRPW;
(c) Quality: Helsinki, Manchester, Zagreb, WONCA, TTB;
(d) Patient responsiveness: Manchester, Zagreb, NIVEL, LBI;
(e) Education (undergraduate): Manchester;
(f) Education (postgraduate, continuing): Helsinki (+), Zagreb(+), Manchester, IES, TTB, WONCA,

EUROPREV (?).In this (+) means experience in distance education and in the use of the Internet and 
telecommunication tools;

(g) Interprofessional education: Manchester, Helsinki, NIVEL, Zagreb, TTB;
(h) Research in PHC settings: Manchester, Helsinki, NIVEL, TTB, EGPRW, EUROPREV;
(i) Information systems: Helsinki.

Main conclusions 

(1) Formal links should be built between the centres at the first opportunity in order to renew and reform
ways of collaboration. 

(2) The centres should look at their strengths and inform the Barcelona office what they feel could be 
their contribution in the area of PHC development and implementation.

(3) It would be important to identify the different interpretations of PHC and map the actual situation i.e. 
spell out what PHC means in terms of competencies, and how this can be introduced into training
and capacity building programmes. This should be linked with HQ and the global programme on 
PHC.

(4) The Barcelona Office will explore a possibility of providing a list server, and will add links to the 
collaborating centres on its website. A short description of each centre may be added (subject to the 
centres providing a paragraph to be put on the website). 

(5) Information on miscellaneous events organized by the collaborating institutions, such as training
courses, etc could also be presented on the website of the Office for Integrated Health Care Services.

(6) A business meeting of the collaborating centres and institutions could be organized again within the 
next one or two years. The aim would be to have a more formalized Network of Collaborating
Centers, with regular meetings (or videoconferences), selecting a relevant topic for discussion.
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Annex 1: List of participants 

WHO Collaborating Centres
Austria
Professor Jürgen Pelikan
Director, Institute of Sociology, University of Vienna 
and Scientific Director, Ludwig Boltzmann Institute
for the Sociology of Health and Medicine 
WHO Collaborating Centre for Hospitals and Health
Promotion
Universitätsstrasse 7/II
A-1010 Vienna

Tel:
Fax:
e-mail:

www:

+43 14277/48230/03 
+43 14277/48231 
juergen.pelikan@univie.ac.at
www.univie.ac.at/hph

Croatia
Professor Luka Kovacic
Andrija Stampar School of Public Health 
WHO Collaborating Centre
for Primary Health Care
Rockefellerova 4 
10000 Zagreb

Tel:
Fax:
e-mail:
www:

+385 14684440 
+385 14684441 
lkovacic@snz.hr

Finland
Professor Pertti Kekki
Head of Department
Department of General Practice and
Primary Health Care,
University of Helsinki
WHO Collaborating Centre for the
Development of Human Resources and Primary
Health Care
Mannerheimintie 172 
FIN-00300 Helsinki

Tel:
Fax:
e-mail:
www:

videoconf

+358 919127411 
+358 919127536 
pertti.kekki@helsinki.fi
www.helsinki.fi/laak/yle/home.h
tm
+358 9 47769030 

Netherlands
Professor J. van der Zee
Director, Netherlands Institute of
Primary Health Care (NIVEL)
WHO Collaborating Centre for
Primary Health Care
P.O. Box 1568 
NL-3500 BN Utrecht

Tel:
Fax:
e-mail:
www:

+31 302729729 
+31 302729700 
jvanderzee@nivel.nl

Slovenia
Ms Bojana Filej unable to attend
Director
WHO Collaborating Centre for
Primary Health Care Nursing
Zdravstveni Dom
Health Centre of Maribor 
Ul. Talcev 9, SLO-2000 Maribor

Tel:
Fax:
e-mail:
www:

+386 622286200 
+386 622286585 
bojana.file@uni-mb.sl
bojana.filej@slon.net

Page 10 
EUR/01/5016807(1)



Spain
Dr Esteban de Manuel Keenoy
Academic Director unable to attend
Escuela Andaluza de Salud Pública – EASP 
WHO Collaborating Centre for Health Care Delivery
Policies & Management
Campus Universitario de la Cartuja
Apartado de Correo 2070, 18080 Granada 

Tel:
Fax:
e-mail:
www:

+34 932386900 
+34 932386910 
esteban@easp.es
www.easp.es

Dr Josep M. Martinez-Carretero
Vice-Director
Institut d’Estudis de la Salut (IES)
WHO Collaborating Centre for Health Care
Professionals’ Development
Balmes, 132-136
E-08008 Barcelona

Tel:
Fax:
e-mail:
www:

+ 34 932386900 
+34 932386910 
jmmc@ies.scs.es
www.iesalut.es

Professor Albert Oriol-Bosch
Director
Institut d’Estudis de la Salut (IES)
WHO Collaborating Centre for Health Care
Professionals’ Development
Balmes, 132-136
E-08008 Barcelona

Tel:
Fax:
e-mail:
www:

+ 34 932386900 
+34 932386910 
aob@ies.scs.es
www.iesalut.es

United Kingdom 
Professor Carl Whitehouse 
Teaching in the Community, Department of 
  General Practice 
WHO Collaborating Centre for Primary
  Health Care 
Medical School, University of Manchester 
Rusholme Health Centre 
Walmer Street 
Manchester M14 5NP

Tel:
Fax:
e-mail:
www:

+44 1612563015 
+44 1612561070 
CWHITE@FSI.RGP.MAN.AC.UK
www.man.ac.uk

Other International Organizations 
EGPRW
Dr Jan-Joost Rethans
Chairman
European General Practice Research Workshop
(EGPRW) Secretariat 
Department of General Practice
Maastricht University
Molenweg 109 
6225 NB Maastricht 
The Netherlands

Tel:
Fax:
e-mail:
www:

+31 433881790 
+31 433884127 
j.rethans@sk.unimaas.nl
www.synapse.net.mt/egprw/
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EQuiP
Professor Richard Grol                  unable to attend 
Chairman, European Working Party on Quality in 
Family Practice (EQuiP)
Department of General Practice 
University of Nijmegen
Post Box 9101 
6500 HB Nijmegen
The Netherlands

Tel:
Fax:
e-mail:
www:

+31 243615305 
+31 243540166 
A.OudeBos@hsv.kun.nl

EURACT
Dr Dolores Fores unable to attend
European Academy of Teachers in General Practice 
Avda Bartomeu 37, 
Bellaterra
08193 Cerdanyola Barcelona 
Spain

Tel:
Fax:
e-mail:
www:

+34 933353537 

udmfc@sapcp.scs.es
www.euract.org

EUROPREV
Dr Carlos Brotons 
Coordinator, European Review Group on Prevention
and Health Promotion in Family Medicine and 
General Practice 
Spanish Society of Family and Community Medicine 
c/Portaferrissa 8, pral 
E-08002 Barcelona 
Spain

Tel:
Fax:
e-mail:
www:

+34 933170333 
+34 933177772 
semfyc@semfyc.es
www.europrev.org

TTB
Mr Glenn Warren
Co-ordinator - Tipping the Balance towards Primary
Health Care
North Staffordshire Combined Healthcare
NHS Trust
Bucknall Hospital
Eaves Lane
Bucknall, Stoke-on-Trent
Staffordshire ST2 8LD
United Kingdom

Tel:
Fax:
e-mail:

www:

+44 1782275025 
+44 1782275047 
chief.executive@nsch-
tr.wmids.nhs.uk
phcttb.org

UEMO
Dr Claudio Cricelli unable to attend 
President
European Union of General Practitioners (UEMO)
Via il Prato 66 
50123 Firenze, Italy

Tel:
Fax:
e-mail:
www :

+39 055284030 
+39 055284038 
uemo@dada.it
uemo.org

Ms Giovanna Lucherini unable to attend 
Deputy Secretary
European Union of General Practitioners (UEMO)
Via il Prato 66 
50123 Firenze, Italy

Tel:
Fax:
e-mail:
www :

+39 055284030 
+39 055284038 
uemo@dada.it
uemo.org
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